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Public Outreach 
 

“Outreach and education can 
help create an awareness of the 

value of our water resources, 
educate people about what’s 

threatening the resources, and 
encourage protective action.” 

 

United States Environmental Protection Agency 



City of Albany, Oregon 

 Population 50,520  
 

 Located in Oregon’s Willamette River valley on the banks of the 
Willamette and its tributary, the Calapooia River 

 

 The city of Albany lies within both Benton and Linn counties 
  
 Local industries produce:  

•  Exotic metals  
•  Wood products  
•  Food processing  
•  Manufactured homes 
 

 120 Million on water/wastewater infrastructure in last 10 years 
 
 
 

 

http://www.co.benton.or.us/
http://www.co.linn.or.us/


Where to Start? 

Regulatory Outreach Drivers 
 

• Willamette Basin TMDL 
– Albany is a DMA  
– 6 stormwater control measures 

• Requires Municipal “Good Housekeeping” program - internal 
• IDDE - Requires external public involvement and outreach 

• Water Management and Conservation Plan 
– Water conservation outreach 

• Industrial Stormwater Permit – Albany Municipal 
Airport 

• SPCC – Albany Municipal Airport 



The Big Pickup- 
Listen to the Community Needs 

• Safety 
– Drug activity 

• Abandoned cars 
• Unkempt yards 
• Garbage 



Addressing Water Quality Issues 

• Drug Activity- not really a priority unless we went the 
prescription drug take back route to help alleviate possible 
drugs on the street and less entering the waterways. (police) 

• Abandoned Vehicles- reduce the risk of fluids leaking out of 
vehicles and entering the storm drains. (police) 

• Unkempt yards- reduce branches and leaves from entering 
storm drains and possibility of grass clippings being dumped 
in nearby storm ditches. 

• Garbage- reduce the amount of garbage entering storm 
drains or larger items being dumped along waterways. 

• Storm Drains- checked out if grates were blocked or if they 
were marked with the educational message. 

 
 

 





The Big Pickup 
Neighbors helping Neighbors 



The Big Pickup 
Neighbors helping Neighbors 



The Big Pickup 
Spreading the Water Quality Message 



The Big Pickup 
    By the second year, we decided to combine the spring 

annual river cleanup and Allied Waste’s Recycle Roundup 
events on the same day as the Big Pickup.  This way we 
could share: 

       

Advertising 
  
Volunteers 
  
Funding 
  
Materials & 
supplies 



Gatorade 

 

Ray’s Food Place 

 

Tec Labs 
 

    Ciddici’s Pizza 
 

     

Columbia 

 

 

                  

                 Albany Parks & Recreation 
 

 

 

The Home Depot 

 

Allied Waste Services                                       
of Albany-Lebanon 

   

        Cork’s Old Fashioned  
          Donuts 

Thank you to the following businesses that provided  
food, drinks, supplies, and prizes: 

http://images.google.com/imgres?imgurl=http://www.ontfl.com/youth/GRAPHICS/gatorade.jpg&imgrefurl=http://www.ontfl.com/youth/TEMPLATES/Index1.htm&h=917&w=1171&sz=64&hl=en&start=7&tbnid=2hWBnMmq_gZtJM:&tbnh=117&tbnw=150&prev=/images?q=gatorade&gbv=2&ndsp=20&hl=en&sa=N
http://www.ckmarket.com/rays_food_place.php
http://www.teclabsinc.com/index.cfm
http://corporate.homedepot.com/wps/portal/!ut/p/_s.7_0_A/7_0_13I?cID=6_1_DN&nID=7_0_120
http://www.google.com/imgres?imgurl=http://columbia-stmoritz.com/images/logo.gif&imgrefurl=http://columbia-stmoritz.com/&h=230&w=555&sz=19&tbnid=geJFsjVhffCNwM::&tbnh=55&tbnw=133&prev=/images?q=columbia+sportswear+logo&hl=en&usg=__iiJBYgiTjflWAQYptA-mLDgDi0A=&ei=Eu0NSpGfDpuEtAOvlomQAw&sa=X&oi=image_result&resnum=3&ct=image


Encourage Everyone to Participate 

  
Neighborhoods, businesses, organizations, churches, families 



Start off Right 

Registration-  
Volunteer Waivers & 
Tasks 
Supplies 
Safety Talk 
Refreshments 



Finish with a Celebration 



Main & Harrison Neighborhood Watch 
Mary’s Peak Group 

McDougal Properties LLC. 
Memorial Middle School students 

North Albany Neighborhood Association 
Northwest Keepers Inc. 

Oxford Houses 
Pacific & Western Railroad 

Parkside Meadows 
Sierra Club 

SMR Recycling 
Soroptimist International of Albany 

South Albany Community Church 
Tangent Community Church 
Target Distribution Center 

Willamette Community Church 
20th Avenue Neighborhood Watch 

We would like to thank our community partners  
who have donated supplies and time: 

Albany City Council 
Albany First Evangelical Church 

Albany Fitwalkers 
Calapooia Middle School students 

Calapooia Watershed Council 
Central Albany Revitalization Area (CARA) 

Cub Scouts Pack 321 / 328 / 391 
Free on the Inside 

Friends of Mature Albany Trees (FOMAT) 
Girl Scout Troop – 20039 (Daisies) 

Grace Bible Fellowship 
Grace Point Church of the Nazarene 

Hackleman Neighborhood Watch 
Hubby for Hire 

Immanuel Lutheran Church 
International Paper  

Linn County Democrats 
Love INC 

 
 



The Big Pickup 
Follow-up Meeting 

 Everyone present agreed that, on the whole, this was a great 
event. No one got hurt and we exceeded expectations for 
neighborhood participation and volume of junk and trash 
removed.  

 
• A formal budget 
• Clear guidelines for all participating neighborhoods. Hackleman did 

its own flyer which may have included promises of which we were 
unaware. 

• Include Parks Maintenance and Streets crews in final planning 
meeting before the event. 

• Registration sites could be consolidated.  Only 12 volunteers 
showed up at the North Albany site. 

• Telephone or radio communication among all staging areas.  
• Post hours for the event at staging areas. 



The Big Pickup 
A Volunteers' Reaction 

  
 
 

North Albany Middle School students Haylee Burgdorf and 
Keaton Corrado clear away brush and weeds from near the 
sidewalk on Gibson Hill Road. (Jesse Skoubo/Democrat-Herald)  

Read more: http://democratherald.com/news/local/big-pickup-volunteers-work-to-clear-
albany-sites-of-litter/article_329252a8-842a-11e0-984a 
001cc4c03286.html#ixzz1rZwDBX1Y 

“I hope more people decide that 
every day is Albany Community 
Action Day. Instead of a continued 
habit of littering and 
thoughtlessness, maybe more 
people will try to keep our 
community clean all year long.”  
 
  David Anderer 

http://bloximages.chicago2.vip.townnews.com/democratherald.com/content/tncms/assets/v3/editorial/5/09/509910b2-842e-11e0-b0aa-001cc4c03286/4dd894e84a9d9.image.jpg
http://democratherald.com/news/local/big-pickup-volunteers-work-to-clear-albany-sites-of-litter/article_329252a8-842a-11e0-984a-001cc4c03286.html
http://democratherald.com/news/local/big-pickup-volunteers-work-to-clear-albany-sites-of-litter/article_329252a8-842a-11e0-984a-001cc4c03286.html
http://democratherald.com/news/local/big-pickup-volunteers-work-to-clear-albany-sites-of-litter/article_329252a8-842a-11e0-984a-001cc4c03286.html


The Big Pickup 
Results from 2008-2011 

2008-  
  122 Volunteers, 10 city employees, 28,500 Lbs of debris 
 

2009-  
  308 Volunteers, 18 city employees, 168,150 Lbs of debris 
 

2010-   
  293 Volunteers, 8 city employees, 84,000 Lbs of debris 
 

2011-  
  154 Volunteers, 8 city employees, 13,000 Lbs of debris 

 



The Big Pickup 
Breakdown of volunteers in 2009 

Adults Kids Total 

River Cleanup 53 36 89 

Litter Patrol 57 19 76 

Hackleman 
Neighborhood 35 15 50 

Salem/Harrison 
Neighborhood 28 9 37 

Willamette 
Neighborhood 56 0 56 

308 



Youth Outreach  
School Presentations,  

Tours and Service Projects 

• Teachers are they Key 
• Give schools a list of what 

you offer and a contact 
• Opportunity to reach 

many students  
 Results 

2006-7 1,075 
2007-8  1,192 
2008-9 976 
2009-10 1,251 
2010-11  1,003 



Youth Outreach  
Resources 

Supplies – “borrow” from 
streets, water, etc. 
 
Schools – funding for 
boots, transportation, 
substitutes, etc. 



Name of school: _____________________________________________   Grade: _________ 
Contact Person / Instructor(s): __________________________________________________ 
Address: ____________________________________________________________________ 
E-mail Address: ________________________________   Phone number: ________________ 
Accounting Manager (Name & Address): List if other than GAPS contact  
____________________________________________________________________________ 
Project/Activity Name: _________________________________________________________ 
Project/Activity Date(s): ________________   Project/Activity Location: ________________ 
Brief description of project/activity: _____________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
How will this project/activity affect your classroom, school, community, and/or environment? 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
How many participants will be involved in this project/activity?  _______________________ 
What other groups or organizations have made commitments to work on this project?  
_____________________________________________________________________________ 
Which method of water education will you schedule with this project?  (Check all that apply) 

 Classroom Presentation             Tour            Staff Assistance              Other _____________ 
What days and times work best to schedule this requirement?   
 
Circle the day(s) that work best and list times below.             
Monday             Tuesday            Wednesday            Thursday            Friday 

Brief description of 
each item 

Cost 

Example: Transportation:  
School bus gas fee (3 miles 

round trip @ $0.50 per mile), 
and one driver (4 hours @ 

$10.00 per hour) 

$41.50 

Example:  Documentation 
equipment: 3 disposable 
cameras @ $10.00 each 

found at Target 

$30 

Funding use:  (Check all that apply) 

          Equipment                  Bus Transportation                      Steam/Habitat Enhancement                                     

          Vegetation planting               Monitoring                  Clean up                    Education/Training 
Other (please specify) _________________________________________________________________ 
 
Estimated Budget: 
                                         Total Amount Requested:  $___________  
(Maximum funding:  $500, funding request above this amount will be determined on a case-by-case basis) 

Application 
Form 

Youth Outreach Service Learning Project Funding 



Youth Outreach  
Service Learning 

North Albany Middle School’s rain 
garden was constructed by Roger 
Stephens’ Hands-on Science class.  
It is a great example of  a project 
on school grounds that students, 

staff, and visitors will be able                      
to appreciate for many years. 



Youth Outreach 
Branding our Program 

• TMDL task 
– “create Albany brand 

for water quality 
education” 



National Public Works Week 



Prescription Drug Turn-In Event 

 National Drug Take Back Event –                              
coordinated by Drug Enforcement                       
Administration in cooperation                                              
with local law enforcement                                           
agencies.  

 
 Saturday, March 13, 2010 
 

• 271 participants 
• 175 lbs of prescription drugs 

 

 Partnerships:   
 City of Albany Police & Environmental Services 

departments, Linn County Sherriff, Linn Together 
 



Prescription Drug Turn-In Event 



24/7 Prescription Drug Drop Box 

 The Albany Police Department maintains a drug drop 
box available 24 hours a day, seven days a week.  
When citizens no longer need prescription 
medication, the excess can be anonymously dropped 
off for destruction. 

 
• The box is checked and emptied three times per 

week. 
  
• Sept. 16, 2010 to Feb. 17, 2011     
 545 lbs of medication was collected in the box 
  
• Aug 29, 2011 to Sept. 5, 2011       
 The APD examined the contents of the drop 

box.   516 controlled prescription drugs (CPDs) were 
identified.  The CPDs collected during this one week 
period exceeded all of the seizures of CPDs for drug 
cases in the previous eight months (491 CPDs). 

 
 



Talking Water Gardens 
 

• Temperature reduction to meet permit compliance  
for Albany-Millersburg and ATI Wah Chang and protect 
sensitive fish habitat. 

 

• Restored riparian forest and wetlands 
 

• Restored wildlife habitat in an industrial zone 
 

• Public access and education  
 

• A unique partnership between municipality and industry 

Meeting Water Quality Standards 
A new opportunity for outreach 



Talking Water Gardens 



Aerial Photo viewing south west in June 2011 



Southern Influent Point without plants 



Southern Influent Point with plants and water 



Log Pond Viewing South  



Log Pond Viewing South  



Log Pond Viewing South with plants  



Talking Water Gardens will be a place for visitors to learn about  
water treatment, view wildlife, and enjoy walking on the trails. It has created a 

living laboratory that brings wetland science to life for K-12 and university 
students. Future amenities will be added such as educational boards, benches, 

and viewing areas as funding becomes available. 

Connection to the Community 
Future Environmental Education Activities 



Community  
Participation 



Plants and Trees at Talking Water Gardens 

Scouler 
Willow 

Red Flowering 
Current 

Cattail 

Oregon 
White Oak 

Wapato 
Water Lily 



Wildlife Returning to the Site 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• TMDL task 
– “develop 

informational material 
for adults/youth” 

Educate the 
Public on  

Water Quality 



Other Water Outreach Opportunities 
Procession of the Species Parade 
 



Educating about Water Quality 
Inside the Organization 

Bring Your Child to Work Day 



Internal Training and Communication 
• Training Type 

– Video on the intranet 
– In person presentation 
– BMP “handout” 

• Determine Staff that requires training “high risk areas” 
– PW Operations 
– Parks Maintenance 
– Building and Facility Maintenance  
– Fire Department 
– Supervisors and line staff 

• Strategies – some worked better than others 
– AFD – training Lieutenant (get on their schedule, come up with “scenario”) 
– Smaller “work” group vs. larger safety meetings 
– Scheduling with shifts 
– Narrow/target a few items, vary from year to year (overall, spill kit introduction, etc.) 
– Must get management support – go to supervisor’s or manager’s meetings first 
– Share information! (intranet, send updated plans, ask for input, follow council minutes, etc.) 

• Staff input about issues they see during their job that need public outreach 
– What not to flush (WWC)  

• SSO reduction  
– Leaves and Dirt blown into street (Streets) 

• Stormwater P2 
 
 

 



City of Albany 
Intranet Stormwater Video 

“Good Housekeeping” BMP 
handout 





TMDL – IDDE outreach 
 
Also requested by PW 
Streets Supervisor 
 
Sent to 60+ 
landscapers in 
Albany/Corvallis 
 
Internal staff 
resources: 
     design 
     Spanish translation 
     Printing 



Collaboration and Partnerships 
• OSU  

– Extension 
• Master Gardeners (Brown Bag lunch series, Garden tour) 
• Well Water program (Basic Rural living class – GWAMA)  

– 4-H 
• SWCD 

– Weed workshop 
– Aquatic weed workshop (Thornton Lake) 
– Grants – OWEB small grants (up to $10,000) 

• Albany Downtown Association 
• Church groups 

– “Green team” at First United Methodist Church  
• Other City departments 

– Planning 
– Parks 

 



Developed with 
ADA to distribute 
to downtown 
restaurants 
 
“Butt” can 
purchased by PW, 
installed by ADA 
…..stolen! 



 
• TMDL task 

– “educate 
homeowners about 
septic system 
maintenance and 
how to detect 
failures” 

 



Watershed Councils 
 

– Grant assistance 
– Volunteer recruitment 
– Free watershed signs to place in City Park 
– SEP funding  - CWC chose to spend in Albany on Cox Creek project 
– Volunteer leader assistance 
– Albany Reach Project  
– “Adopted” mainstem Willamette through Albany 

• New local stakeholder group = “W-STAR” 

– Landowner recruitment 
– Workshops in Albany (Benton SWCD/CWC) 

• Weed workshop 
• Aquatic weed workshop (Thornton Lake) 

 

 







CWC /City of 
Albany 

Albany Floodplain 
Enhancement 

  

Involve a local teacher 



Other City Departments/Projects 

• Periwinkle Park Planting Project 
– Collaborative effort, pooled resources of PW, Community 

Development and Parks (variety of goals = shared result) 
– CWC provided planting plan assistance 
– Hired local nursery for plants and planting support 

• Swanson CoolPool Rain Garden 
– Parks/PW project funded by OWEB small grant (grant 

writing support by CWC and NSWC) 

– Planted by St. Mary’s school students 
– Mulched by neighborhood “EcoRanger” group 

• Remember to Thank volunteers (sent St. Mary’s school a 
certificate signed by City Manager) 





Periwinkle Park Planting 

200+ native plants and shrubs, 4 large trees, City staff “volunteers”, neighborhood 
“Eco Rangers” group, local school kids spread mulch, Principal giving lessons on 
watershed health 





Swanson Cool Pool Rain Garden 
Parks/PW with OWEB small grant 

“Before” Photo St Mary’s kids and Parks staff 



Master Gardener 

Neighborhood “EcoRanger” 
group 



Albany Water Efficient Garden (AWE) 

• “New” library 
– Landscaping  
– Offered to install Water efficient Demonstration 

garden as part of the landscaping 
– St. Mary’s and NAMS students grew plants and 

planted 
– Part of the Linn Master Gardener’s Garden tour  
– Brown Bag lunch series 

• Master Gardener gave talk at the library and featured 
plants in the AWE garden 

 







Getting the word out to the Public 
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Smart Irrigation Month 



Tap Into Existing events 
• College events 

– LBCC sustainability day 
• Community Events 

– MG garden tour 
– Linn County Fair 
– Farmer’s Market Community booth 

• Local HHW Round-up 
– Offer advertisement 

• LCOG 
– Legacy Chemical Collection Event (old ag chemicals)  

• Great Willamette  River Clean-up 
– Willamette Riverkeeper 

• City Events 
– America’s Night Out 
– Parks Dedications 
– Parks and Recreation Classes 
– Senior Center 

 



                                         Linn County Fair 



Utility Bill Text and Stuffers 

• Involve your UB staff in process 
• Advertise water conservation audits and free 

water kits 
– Color gets people’s attention 
– Cost - $1700 for design, print, ship to vendor for 

17,000 inserts 
– Cost $170 for stuffing 

• “Free” to put limited text on bill 
– Very few calls when we tried this cost saving option 

 



8 ½” x 11” 
 
Advertising audit  
and free kits 
 
 
Cost reduced by printing 
locally and shipping to 
California for stuffing 
 
Note:  “limited 
quantities” and 
timeframe wording 
 
 



Two-
sided 
Audit ad 
plus tips 
 
 
Added 
online 
sign-up 
form 





IDDE magnet 
giveaway  
“brand” 
artwork = $700  

(to be used in Albany Water 
Resources booklet) 

200 magnets = $187.50 
 

display in City Hall 
magnets given away at 

Farmer’s market, Fair, Senior 
Center, ran article in City 

Newsletter 



Newsletters 
• City Newsletter 

– Previously printed quarterly, now electronic monthly 
– 190 subscribers 

• Newsletters from other groups that will run your 
information 
– ADA 
– Linn Master Gardeners 
– Watershed Council 
– North Albany Neighborhood Association 
– Industrial Pretreatment 
– Neighborhood Association 

• Enviro tip of the month 

 



In the News 

Could your neighborhood be next? 

Hundreds expected for 'Big Pickup' day in Albany 

Albany cleanup project tops 300 volunteers 

Sun to smile on big pickup Saturday 



Local Newspaper 





 
 

Front Page of ADH, Water Quality PR=Fail  

PR – win training Lieutenant Henke called me to report 
mobile washer discharging to storm (onsite) and AFD spent $30k 
installing wash rack at FS #12 with $12K budgeted this year 



Free Stuff 
• USDA NRCS  www.nrcs.usda.gov 

– Lots of posters, brochures, etc. 
• Free “volunteer” labor 

– School work crews (funded by grants) used to install 
storm drain markers 

• Home Depot – store manager has limited 
monthly “discretionary” funds available in form 
of gift card  

• SWCD, Extension offices – free or inexpensive 
brochures, pamphlets, items you can 
borrow/checkout 



Challenges 

– Reduction in staff  
– Limited staff time (ES plus graphics/web staff) 
– Budget constraints 
– More technical oriented staff tasked with 

outreach/training 
– Resistance to Behavior change 



Eco Rangers Water Bottle on the Willamette! 

Thank you for your attention…..Questions? 
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